
 
 

   

 

Definitions for the Goods and Services 

Goods and Services 
 

The Goods and Services module is used to record all goods and services provided at your service 
provider. A client does not need to be booked into a service provider to receive goods or services. 

Goods Definition 

Food Ready to eat meals or snacks provided to clients. Should 
not be used for breakfast, lunch and dinner provided 
under Emergency Shelter contract. 

Blankets Bedding items 

Cell Phone Cell phones provided to maintain communication with 
services and support 

Clothing New or gently used garments. 

Coffee Shop Card Prepaid card for local coffee shops to get coffee, food, 
and social access. 

COVID - related supplies PPE or health related materials provided to reduce the 
spread of covid such as mask, sanitizer, gloves, wipes, 
antigen test kits etc. 

Dollar Store Card Prepaid card to purchase low-cost everyday essentials. 

Footwear Shoes or boots for outdoor use. 

Grocery Store Card Prepaid cards for purchasing basic and essential 
groceries. 

Harm Reduction Supplies & Education Supplies to prevent any harm to clients e.g. clean 
needles, sanitizers, alcohol etc. 

Housing Retention Assistance Assistance provided to retain their current housing.  

Hygiene Supplies Personal Care items such as soaps, toothpaste, feminine 
products etc. 

Medicine Over the counter or prescribed medicines. 

Other Gift Card Store specific or general gift cards for client specific 
needs not listed above. 

Outdoor Survival Supplies Items like flashlights, lighters, or utensils to support those 
staying outdoors. 

School Supplies Notebooks, pens, backpacks, books, etc., for clients 
pursuing education. 

Sleeping Bag Insulated bedding bags. 

Socks Socks. 

Transportation (bus ticket) Bus passes to facilitate local travel for appointments 
services or shelter access. 

 

 

 



 
 

   

 

Services Definition 

Assistance Paying bill/Making Payment  Help with or on behalf of the client to make essential 
payments (e.g., rent, utilities). 
 

Common Consent Form  Completing and signing shared consent documentation 
for data or service coordination. Does not include signing 
HIFIS Consent Form. 
 

Community Visit Outreach or follow-up visits in community settings. 

Complete Forms - Housing Applications Assisting with applications for subsidized or supportive 
housing. 

Complete Forms - Income Support Supporting clients in completing income assistance 
applications. 

Counseling Referring or providing mental health or substance use 
counseling. 

Cultural Services Supports addressing cultural identity, practices, or 
newcomer needs. 
 

Diversion  Assisting clients in accessing alternative resources to 
avoid entering the shelter system. Assisting individuals 
accessing homelessness prevention services. 

Email/Phone/Communication Access to phones, emails or voicemail. 

Engage / Re-Engage Client Outreach to connect or reconnect individuals without 
services. 

Eviction Prevention Services or advocacy to prevent loss of housing. 

Family Mediation / Reunification Supporting reconnection or resolution within families. 

Housing Plan Collaborative development of a housing stability plan. 

Housing Retention Application / Services Help in applying for or maintaining housing-related 
supports. 

Housing Search Support in locating and applying for housing units. 

Information & Referrals & Navigation Providing clients with guidance and referrals to needed 
services. 

Obtain I.D. Help in getting official identification (e.g., health card, ID 
card). Use Case Management for advocacy work that 
spans multiple sessions. 

Showers Access to bathing facilities at shelters or drop-in centres. 
 

Support Groups Participating in peer-led or facilitated group supports. 

Transportation Providing/ Coordination of travel options for services, 
health care, or housing. 

 


