
 
 

Below you will find a table that includes the ‘Case Management Goals’’ and the available ‘Sessions for 
each, with definitions. This list assists HIFIS users to decide which ‘Goal’ or ‘Goals’ to select when 

working with a client, as the ‘Sessions’ are not visible until the ‘Goal’ has been created. A client may 
have multiple “Goals’ open at the same time, working toward them. Close ‘Case Management Goals’ 

when complete or no longer being actively worked toward. 
  

Case Management 

 
The Case Management module allows the service provider to keep records of the activities done with a 

client to reach pre-determined goals. Each goal (desired outcome) that a caseworker and client work 
towards is a separate record in the Case Management module. For example, if a client has a mental 

health issue they would like to work on and they would also like to find employment, two Case 
Management records would be created for the client. 

Session Name  Definitions 

Assertive Engagement/Re-Engagement 
Establishing or re-establishing contact with individuals experiencing homelessness or at risk of 

homelessness to build trust and promote further engagement in case management and supportive 
services. 

Assist with Meeting Basic Needs / 
Harm Reduction 

Providing direct support such as food, hygiene items, or harm 
reduction supplies to address immediate survival needs and 
encourage ongoing engagement. 

Case Planning  
Developing a structured plan to address client goals and needs 
related to assertive engagement and re-engagement. 

Case Conferencing 
Collaborating with service providers or community partners to 
coordinate care and ensure continuity of support for clients. 

Completing Assessments 
Assisting clients in completing intake, risk, or needs-based 
assessments to determine appropriate services. 

Completing Forms  

Assistance provided to help an individual complete required 
forms such as intake, consent, prioritization, or participation 
agreements as part of engaging or re-engaging them in 
services. 

Discharge Planning from Institutions 
Support provided to help an individual plan for a safe transition 
from an institution into the community by connecting them to 
housing and services and re-engaging them in support. 

Relationship / Trust Building 
Creating a safe, respectful space to foster rapport and trust, 
especially with individuals who are reluctant to engage or have 
experienced service breakdowns. 



 
 

Child Welfare 
Supporting healthy family relationships, addressing barriers to stability or reunification, and promptly 

responding to any child protection concerns. 

Case Planning 
Developing a structured plan to address client goals and needs 
related to child welfare. 

Child Access Services 
Facilitating or supporting visitation and communication between 
children and their non-custodial parents or guardians. 

Family Reunification Support 
Assisting families to safely reunite by addressing barriers, 
providing counseling, or connecting to resources. 

Parent Support 
Offering emotional support, crisis intervention, or resource 
referrals to parents to enhance family stability. 

Reporting to Authorities 
Making timely reports of suspected child abuse, neglect, or 
other concerns to the relevant child protection agencies. 

Conflict Resolution 

Service intervention aimed at addressing and resolving conflict by reducing risk and restoring safety 
through de-escalation strategies, mediation support, and, when necessary, police involvement. 

Mediation Services 
supports individuals in resolving interpersonal conflict through 
facilitated communication, with the goal of reaching a mutually 
acceptable and voluntary resolution. 

Police Intervention 
Involvement of law enforcement to manage or de-escalate a 
conflict and ensure safety. 

Violence and Anger De-Escalation 
Intervention to calm anger, reduce aggression, and prevent 
violence. 

Crisis Intervention 

Support and stabilization for individuals experiencing traumatic or acute crises, ensuring safety, 
reducing psychological distress, and connecting them to essential resources. 

Critical Incident Debriefing 
Facilitated sessions following a traumatic or high-stress event 
to help individuals process the incident and reduce 
psychological impact. 

Case Planning  
Developing a structured plan to address client goals and needs 
related to crisis interventions. 

Domestic Violence Intervention 
Direct support and safety planning for individuals affected by 
domestic violence, including crisis counseling and connection 
to protective resources. 

Emergency Medical Services 
Assistance from paramedics or medical staff when someone is 
in a serious physical or mental health crisis and needs 
immediate care to stay safe. 

Emergency Placement 
Arranging urgent temporary housing or shelter for individuals or 
families at imminent risk of harm or homelessness. 

Mental Health Services 
Crisis counseling, assessment, or referral provided during 
acute mental health episodes to stabilize the individual. 



 
 

Police Intervention 
Support provided by police when someone is experiencing a 
crisis and there is an immediate concern for safety, requiring 
law enforcement involvement to stabilize the situation. 

Suicide Intervention 
Immediate assessment and intervention to prevent self-harm or 
suicide, including safety planning and referral. 

Diversion 

Support individuals in identifying and accessing safe housing options outside of emergency shelters by 
assessing barriers, engaging in problem-solving discussions, and connecting clients to practical steps 

and resources to resolve housing crises. 

Assistance Finding Place to Stay (Not 
Shelter) 

Helping clients locate safe, temporary, or permanent 
accommodations outside of traditional shelter environments. 

Explore Barriers to Non-Shelter Stay 
Identifying challenges or obstacles that prevent clients from 
securing or maintaining housing outside shelters. 

Solution-Focused Problem Solving 
Engaging clients in constructive discussions to identify practical 
steps and resources to resolve housing crises. 

Employment 

Support individuals in exploring career options and participating in employment readiness activities to 
help them secure meaningful and sustainable employment. 

Career Decision Making 
Helping individuals explore career options and make informed 
decisions about their employment path. 

Case Planning 
Developing a structured plan to address client goals and needs 
related to employment. 

Interview Skills Assistance 
Coaching individuals on how to prepare for job interviews, 
including practicing responses and improving communication 
skills. 

Job Preparation 
Providing guidance on workplace expectations, professional 
behavior, and readiness for entering the workforce. 

Job Referral 
Connecting individuals to specific job opportunities or 
employers matching their skills and interests. 

Job Search 
Assisting with strategies and resources to locate and apply for 
suitable employment openings. 

Resumé Writing Assistance 
Supporting individuals in creating, updating, or tailoring 
resumes to effectively showcase their qualifications. 

Self-Employment 
Offering information, resources, or guidance to individuals 
interested in starting and managing their own business 
ventures. 

 



 
 

Employment Maintenance 

Supports individuals in sustaining employment by developing positive work habits, professionalism, and 
appropriate workplace conduct necessary for ongoing job stability. 

Communication Skills Assistance 
Support to improve communication skills so an individual can 
keep their job. 

Work Habits Assistance 
Supporting individuals in developing punctuality, reliability, 
organization, and other positive work behaviors essential for 
consistent job performance. 

Workplace Ethics Assistance 
Educating individuals on appropriate workplace conduct, 
professionalism, responsibility, and ethical decision-making to 
maintain a positive employment record. 

Exit 
Confirming that clients have established support networks and follow-up plans outside the program to 

promote ongoing stability. 

Verifying External Supports Plan and 
Follow-Up Contacts 

Confirming that clients have established support networks and 
follow-up plans outside the program to promote ongoing 
stability. 

Family/Relationship Maintenance 

Facilitating family-focused interventions, guidance, and advocacy to address relational challenges, 
strengthen understanding, and promote healthy, supportive relationships among family members. 

Family Counselling 
Facilitating discussions and interventions to address family 
issues, improve understanding, and foster positive 
relationships among family members. 

Family Court Support 
Providing assistance and advocacy for families navigating court 
processes related to custody, visitation, or other family law 
matters. 

Parenting Skills Assistance 
Offering education and coaching to parents to enhance their 
ability to nurture, guide, and support their children effectively. 

Relationship Development 
Supporting individuals and families in building and maintaining 
healthy interpersonal relationships through skill-building and 
conflict resolution strategies. 

Financial Stability 

Assist individuals in accessing financial support, benefits, and banking services, while providing 
guidance on budgeting, savings, and connecting them to programs or resources for income assistance 

and financial stability. 

Apply for Disability Income 
Assisting individuals in applying for disability-related financial 
benefits or income support. 

Apply for Employment Insurance 
Supporting clients in accessing temporary income support 
through employment insurance programs. 

Apply for Pension Income 
Helping individuals apply for pension benefits or retirement 
income. 



 
 

Apply for Social Assistance 
Guiding individuals through the application process for 
government social assistance or welfare programs. 

Case Planning 
Developing a structured plan to address client goals and needs 
related to financial stability. 

Financial Planning 
Offering advice and tools for budgeting, managing expenses, 
saving, and planning for long-term financial goals. 

Income Support Services 
Connecting individuals with programs or resources that provide 
direct income support or subsidies. 

Other Financial Assistance 
Facilitating access to additional financial aid or resources, such 
as emergency funds, grants, or community-based support. 

Food Security 

Connecting individuals and families with food resources through information, referrals, or direct support 
such as food programs, food banks, and meal or grocery programs. 

Case Planning  
Developing a structured plan to address client goals and needs 
related to food security. 

Food Bank Information 
Providing information, referrals, or assistance to connect 
individuals or families with local food banks or community food 
programs. 

Meal Voucher 
Issuing vouchers or coupons that can be redeemed for meals 
or groceries to ensure immediate access to food. 

Health 

Support to help clients access health care, in-home or long-term medical services, and harm reduction 
supports. 

Apply for Health Card 
Supporting the client in applying for or renewing a health card 
to access medical services. 

Apply for Home Support 
Helping the client apply for in-home health services (e.g., 
personal care, meal delivery, nursing) to support daily living. 

Case Planning 
Developing a structured plan to address client goals and needs 
related to general health. 

Doctors Appointment 
Supporting the client in scheduling, attending, or following up 
on a medical appointment with a physician. 

Long Term Care Program 
Assisting with access to long-term care facilities or services for 
clients with high or ongoing medical needs. 

 



 
 

Housing Placement/Move-In 

Support to help individuals settle into housing through move-in coordination, needs assessment, and 
community integration support. 

Arranging for Furniture/Supplies/Food 
Coordinating the provision or acquisition of essential household 
items and food to support settling into the new home. 

Celebrating Success 
Acknowledging and reinforcing the achievement of securing 
housing to motivate continued stability and confidence. 

Completing Move-In SPDAT 
Administering the SPDAT specific to the move-in stage to 
assess needs and support plans. 

Orienting to Neighbourhood 
Providing information and guidance about the local community, 
resources, and amenities to facilitate adjustment. 

Planning for Meaningful Daily 
Activities 

Assisting clients in identifying routines, social, or recreational 
activities to enhance well-being and community integration. 

Securing Unit 
Finalizing the housing arrangement, including signing leases or 
agreements and ensuring the client has legal access and 
control over the unit. 

Housing Plan 

Support to develop housing plans and budgets based on client strengths, feedback, and housing 
barriers. 

Assessing Quality of Life (through 
survey) 

Gathering client feedback on their well-being and satisfaction to 
inform housing goals and supports. 

Case Planning 
Developing a structured plan to address client goals and needs 
related to housing plan. 

Completing Honest Monthly Budget 
Assisting clients in creating a realistic and transparent monthly 
budget that aligns with their income, supports and housing 
expenses. 

Developing Strengths-Based Housing 
Plan 

Building a housing plan that leverages client strengths and 
community supports to promote housing stability. 

Identifying Housing Assets and 
Challenges 

Recognizing existing resources and potential barriers related to 
housing to inform planning. 

Securing and Completing Documents 
to be Housing Ready 

Assistance provided to help an individual obtain and complete 
required documents needed to secure housing.. 

Housing Retention 

Support to help prevent eviction through rent assistance, landlord engagement, and 
tenancy-preservation interventions. 

Apply for Rent Support 
Helping the client apply for financial assistance to cover rent 
and prevent eviction. 

Case Planning 
Developing a structured plan to address client goals and needs 
related to housing retention. 



 
 

Housing Loss Prevention 
Providing support and interventions to prevent eviction or loss 
of housing. 

Landlord Negotiation / Mediation 
Assisting in communication and conflict resolution between the 
client and landlord to maintain tenancy. 

Housing Search 

Support to help clients communicate with landlords, understand tenancy requirements, and assess 
housing options. 

Case Planning 
Developing a structured plan to address client goals and needs 
related to housing search. 

Completing Housing Applications 
Assistance provided to help an individual complete and submit 
housing applications as part of finding and securing housing. 

Landlord/Tenant Communication 
Facilitating or debriefing communication with current or 
prospective landlords to support clients in effectively engaging 
with landlords to negotiate or confirm housing opportunities. 

Providing References 
Assisting clients in obtaining and providing references to 
landlords or housing providers to support their rental 
applications. 

Tenant Education 
Educating clients on tenant rights, responsibilities, and 
expectations to promote successful tenancy. 

Viewing Units 
Accompanying clients to visit potential housing units or 
supporting them in assessing suitability and condition. 

Housing Stabilization/Maintenance 

Ongoing support to monitor housing stability and adjusting support plans, connect to essential services, 
strengthen daily living skills, and reduce risks that may impact tenancy. 

Case Planning 
Developing a structured plan to address client goals and needs 
related to housing stablization and maintenance. 

Coaching to Leverage Existing 
Knowledge & New Skills 

Helping clients apply life skills to maintain housing and 
independence. 

Completing Crisis Plan 
Creating a personalized plan for responding to mental health or 
housing crises. 

Completing Guest Policy 
Setting clear guidelines around visitors and expectations to 
support stable housing. 

Completing Risk Minimization Work 
Plan 

Planning to reduce risks that could impact housing stability. 

Developing Care Plan for 
Homemaking 

Creating a plan for managing home tasks like cleaning and 
cooking. 

Planning for Increased Income Working with clients to boost income through work or benefits. 



 
 

Providing In Home Housing Supports 
Offering hands-on help in the home to support tenancy and 
daily living. 

Legal Support 

Support to help clients access legal representation, justice-related resources, and victim support 
services. 

  

Case Planning 
Developing a structured plan to address client goals and needs 
related to legal support. 

Criminal Justice Services 
Connecting clients with resources related to criminal justice, 
such as probation or diversion programs. 

Hire Lawyer 
Assisting the client in finding and retaining private legal 
representation. 

Legal Aid 
Helping the client access publicly funded legal assistance for 
eligible cases. 

Prisoner Support 
Providing resources and assistance to clients who are 
incarcerated or recently released. 

Victim Support 
Connecting clients to services offering support for victims of 
crime, including counseling and advocacy. 

Mental Health 

Assist Clients to access mental health services and supports, and develop self-management skills. 

Assistance with Medications 
Supporting clients with managing and adhering to prescribed 
psychiatric medications. 

Case Planning 
Developing a structured plan to address client goals and needs 
related to mental health. 

Psychiatric Assessment 
Facilitating evaluations by a psychiatrist to diagnose and plan 
treatment. 

Residential Services 
Assisting clients in accessing live-in mental health treatment or 
support programs. 

Self-Help Material Given 
Providing clients with educational resources or tools for mental 
health self-management. 

Obtain I.D. 
Helping clients with the application, process or payments of fees required to apply for I.D. 

Assistance with Application Fees 
Helping clients cover or navigate payment for fees required to 
apply for I.D. 

Case Planning 
Developing a structured plan to address client goals and needs 
related to obtain id. 

 



 
 

Planning for Exit 
Support to prepare clients for program exit through planning, skill development, and connection to 

ongoing supports. 

Developing an External Supports Plan 
Creating a plan that identifies people, services, and community 
resources the client can rely on after program exit to maintain 
housing and stability. 

Supporting Independence Skills & 
Building Self-Awareness 

Helping the client strengthen daily living skills and recognize 
their strengths, needs, and triggers to support long-term 
independence. 

Post-Exit Support 

Follow-up support to help clients maintain housing stability and independence after program exit. 

Conducting Follow-Up and Housing 
Status Verification 

Checking in post-exit to confirm housing and offer support if 
needed. 

Skill Enhancement 

Support to build learning skills, literacy, problem-solving, and access to education or academic 
upgrading. 

Case Planning 
Developing a structured plan to address client goals and needs 
related to skill enhancement. 

Communication Skills Assistance 
Supports an individual build or improve communication skills 
such as listening, expressing needs, and interacting effectively 
with others. 

Life Skils Training 
Supports an individual develop practical skills needed for daily 
living, independence, and community participation. 

Literacy Program Supporting clients to improve reading and writing abilities. 

Learning Strategies 
Teaching methods to enhance how clients absorb and retain 
new information. 

Problem Solving Skills 
Helping clients develop strategies to effectively address 
challenges. 

Training / Education Program 
Connecting clients to general education or skills development 
courses. 

Upgrading / GED Exam 
Supporting clients preparing for high school equivalency exams 
or academic upgrades. 

Social and Community Connections 

Support to build social skills, resolve conflict constructively, and promote community engagement. 

Case Planning 
Developing a structured plan to address client goals and needs 
related to social and community connections. 

Conflict Resolution 
Teaching clients strategies to resolve disagreements peacefully 
and constructively. 



 
 

Immigration Services 
Assistance provided to help individuals access information, 
referrals, or support related to immigration status, applications, 
or settlement services to support community integration. 

Recreational Activities 
Supporting client participation in leisure activities that promote 
social engagement and well-being. 

Support Group 
Connecting clients to peer-led or professional groups for 
shared support and coping. 

Youth Programs 
Linking young clients to programs focused on development, 
social skills, and community involvement. 

Substance Abuse/Addiction 

Support for substance use treatment, including readiness counselling, withdrawal management, and 
ongoing recovery support. 

Case Planning  
Developing a structured plan to address client goals and needs 
related to substance abuse and addiction. 

Continuing Care Services 
Ongoing support and follow-up after initial treatment to 
maintain recovery and prevent relapse. 

Detoxification 
Medically supervised process to safely manage withdrawal 
symptoms from substances. 

Pre-treatment Counselling 
Initial counselling to prepare clients for treatment and address 
readiness and motivation. 

Treatment Services 
Support provided to help an individual address substance use 
through treatment such as counselling, medical care, or 
recovery programs. 

Transportation 

Assist clients in accessing appointments and services by providing bus passes, organizing shared rides, 
or offering direct transportation support. 

Bus Tickets 
Providing clients with bus passes or tickets to support their 
travel needs. 

Car Pool Arranged 
Organizing shared rides to help clients access appointments or 
services. 

Transportation Provided 
Offering direct transportation assistance, such as rides or 
shuttle services, to clients. 

Violence Against Women 

Support clients in creating personalized safety plans to recognize risks and respond effectively to 
potential violence. 

Counselling 
Emotional and therapeutic support provided to those who have 
experienced violence or abuse, focused on safety, coping, and 

healing. 

Safety Planning 
Helping clients develop personalized strategies to stay safe 
and respond to risks of violence. 

 


