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To be completed after diversion service provided; with those who could not be successfully diverted. Prior to 

meeting participant, if possible, check if the individual is in HIFIS. 

This form is only to be used in case of a power outage or system unavailability. 

Note: Questions that are mandatory are labelled as ★ in this form. 

Service Provider Information 

Name of Service Provider★:                                                      

Caseworker Name★: 

Caseworker Phone★: Caseworker Email★:  

 

Basic Details 

Has the client received housing services in Simcoe County before? 

☐ Yes (New) ☐ No (Returning) 

HIFIS File Number (If applicable): ___________________________ 

Date and time of Intake★: Date: __________ (YYYY/MM/DD) Time: __________(AM/PM) 

Please specify the reason for services: 

Reason for filling offline intake form★: ☐ Power outage, ☐ HIFIS Down, ☐ Network Down 
Other __________________ 

Was the client referred by another organization? 

☐ Yes, please provide the service provider name ______________________________ ☐ No 

 

Client Information  

Consent Type★: ☐ Coordinated Access + Explicit, ☐ Declined - Anonymous, ☐ Inherited 

First Name★: Last Name★:  

Middle Name:  Other Names (Alias): 

Date of Birth ★ (YYYY/MM/DD) __________________ or Approximate Age: ________ 

Contact Information: 

☐ Phone: __________________________ 

☐ Email: ___________________________ 

☐ Emergency Contact: Name: ________________ Relation: __________ Phone/Email: ________________ 

☐ In person at address: 

Gender identity? ★     

☐ Male    ☐Female    ☐Two-Spirit    ☐ Non-Binary    ☐ Trans Man    ☐Trans Woman  

☐ Don’t Know    ☐Others (Not listed)    ☐Decline to Answer   

Disability: ☐ Yes ☐ No MedicAlert: ☐ Yes ☐ No 
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Veteran Status★: 

☐ Veteran - Canadian Armed Forces 

☐ Not a veteran    

☐ Unknown / Not Asked 

☐ Veteran - Allies 

☐ Veteran - Civilian 

☐ Former RCMP 

☐ Undeclared / Refused 

Indigenous Status★: 

☐ First Nations – On Reserve 

☐ First Nations – Off Reserve     

☐ Inuit 

☐ Métis  

☐ Non-status   

☐ Non-Indigenous 

☐ Don’t Know  

Citizenship/Immigration Status★: 

☐Canadian Citizen – Born in Canada                  ☐Canadian Citizen – Born Outside Canada  

☐Permanent Resident/Immigrant                         ☐Refugee  

☐Refugee Claimant                                              ☐Student Visa     

☐Visitor Visa                                                         ☐Work Visa                      

☐Undeclared                                                         ☐Unknown/ Not asked 

Racial Identity: Do you identify with any of the racial identities listed below? ★ 

 ☐ Yes ☐ Decline to answer ☐ Don’t know ☐ Identify as Indigenous only  

 
Select all that apply 

☐ Arab (e.g., Syrian, Egyptian, Yemeni) 

☐ Asian- south-east (e.g., Filipino, Vietnamese, Cambodian, Malaysian, Laotian) 

☐ Asian-East (e.g., Chinese, Korean, Japanese) 

☐ Asian-South or Indo-Caribbean (e.g., Indian, Pakistani, Sri Lankan, Indo-Guyanese, Indo-Trinidadian) 

☐ Asian-west (e.g., Iranian, Afghan) 

☐ Black-African (e.g., Ghanaian, Ethiopian, Nigerian) 

☐ Black-Afro-Caribbean or afro-latinx (e.g., Jamaican, Haitian, Afro-Brazilian) 

☐ Black-Canadian/American 

☐ Latin American (e.g., Brazilian, Mexican, Chilean, Cuban) 

☐ Middle Eastern (e.g., Lebanese, Iraqi, Jordanian, Palestinian) 

☐ White (e.g. European, French, Ukrainian, Euro-Latinx) 

☐ Not listed 

Geographic Region★:  

☐ Colgan ☐ Everett ☐ Glencairn ☐ Hockley ☐ Lisle ☐ Loretto ☐ Rosemont ☐ Tioga ☐ Adjala-Tosorontio – 

Other ☐ Barrie ☐ Bond Head ☐ Bradford ☐ Newton Robinson ☐ Bradford West Gwillimbury – Other  

☐ Avening ☐ Batteaux ☐ Brentwood ☐ Creemore ☐ Dunedin ☐ Duntroon ☐ Glen Huron ☐ New Lowell 

☐ Nottawa ☐ Old Sunnidale ☐ Singhampton ☐ Stayner ☐ Sunnidale Corners ☐ Clearview - Other 

☐ Collingwood ☐ Angus ☐ Baxter ☐ Colwell ☐ Ivy ☐ Thornton ☐ Utopia ☐ Essa – Other ☐ Alcona 

☐ Big Bay Point ☐ Churchill ☐ Cookstown ☐ Fennell's Corner ☐ Gilford ☐ Innisfil Heights ☐ Lefroy 

☐ Sandy Cove ☐ Stroud ☐ Innisfil – Other ☐ Midland ☐ Alliston ☐ Beeton ☐ Tottenham 

☐ New Tecumseth – Other ☐ Orillia ☐ Bass Lake ☐ Craighurst ☐ East Oro ☐ Edgar ☐ Forest Home 

☐ Guthrie ☐ Hawkestone ☐ Horseshoe Valley ☐ Jarratt ☐ Moonstone ☐ Oro Station ☐ Prices Corners 

☐ Rugby ☐ Shanty Bay ☐ Sugarbush ☐ Warminster ☐ Oro-Medonte – Other ☐ Penetanguishene 

☐ Atherley – Uptergrove ☐ Bayshore Shore Village ☐ Brechin ☐ Cooper's Falls ☐ Gamebridge 

☐ Lagoon City ☐ Longford Mills ☐ Sebright ☐ Udney ☐ Washago ☐ Ramara – Other ☐ Ardtrea 

☐ Coldwater ☐ Fesserton ☐ Marchmont ☐ Port Severn ☐ Severn Falls ☐ West Shore ☐ Severn - Other 
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☐ Anten Mills ☐ Centre Vespra ☐ Elmvale ☐ Hillsdale ☐ Midhurst ☐ Minesing ☐ Phelpston ☐ Snow Valley 

☐ Springwater – Other ☐ Forest Harbour ☐ Port McNicoll ☐ Victoria Harbour ☐ Waubaushene 

☐ Waverley ☐ Tay – Other ☐ Balm Beach ☐ Coutnac Beach ☐ Kettles Beach ☐ Lafontaine 

☐ Perkinsfield ☐ Tiny Beaches ☐ Tiny Beaches North ☐ Toanche ☐ Wahnekewaning Beach ☐ Wyebridge 

☐ Wyevale ☐ Tiny – Other ☐ Wasaga Beach ☐ Beausoleil First Nation ☐ Chippewas of Rama First Nation 
 

☐ This Province / Territory ☐ Other Province ☐ Other Territory ☐ Outside Canada 
 
Do you have any accessibility needs / requirements? 

☐ Yes, please specify__________________________________________  

☐ No 

What language do you prefer to use with service providers? 

☐ English, ☐ French, ☐ Other, please specify _______________________________ 

 

 

 

 

 

 

Other Household Members 
Please add dependents (whose consent is provided by you) and other adults in your household (who have 
consented to participate in HIFIS) who are seeking services with you.  
 
NOTE: Do not enter any additional adults in the household who have not consented to participate in HIFIS. 
Other adults can be added after they have signed a Common Consent Form. 
Household Member’s Name  
 

Relationship 
DOB/Age 
(YYYY/MM/DD) 

Dependent 
Is now living 
with client 

   ☐ Yes ☐ No ☐ Yes ☐ No 

   ☐ Yes ☐ No ☐ Yes ☐ No 

   ☐ Yes ☐ No ☐ Yes ☐ No 

   ☐ Yes ☐ No ☐ Yes ☐ No 

 

Housing History (Try to acquire housing history for the past 12 months at least) 

Housing Type 
Start 
Date 

End 
Date 

Place Name / Address Country Province 
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Income  

Income Type (e.g.: Baby Sitting, Savings, Self-
Employed, Veteran Pension, Employment FT/PT, 
CPP, OAS, OW) 

Income Per 
Month ($) 

Start Date End Date  
(If applicable) 

    

    

    

    

 


