July 2025

Updating the Prioritization
Custom Table in HIFIS

HIFIS USERS

This resource offers training details about the new prioritization process being
introduced effective August 1, 2025. All clients wishing to be prioritized for
Coordinated Access resources must have a completed Perioritization Custom
Table by October 31, 2025. The Prioritization Custom Table eliminates the
need for a VI-SPDAT assessment.

The prioritization process determines the order by which people will be offered
Coordinated Access resources. The information provided during intake and
through the Prioritization Questionnaire reported in the Prioritization Custom
Table is used to match clients with available housing supports. A client must
meet the eligibility criteria for the vacant resource to be considered during the
matching process.

COUNTY OF SIMCOE



Completing the Prioritization Custom Table

1. Locate the Client’s File in HIFIS

To find a client in HIFIS, use the search bar located at the top right of
the screen. You can search by entering the client’s first and last name or
their HIFIS ID, as shown in the image below.
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2. Access the Client’s HIFIS Profile

From the client list, locate the file for which you want to complete the
custom table. To open the client’s file, click on their full name, as shown
in the image below.
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3. View Client Details

Go to the Client Information menu and select the Client Details module.
This will display the client’s information, including their consent type, full
name, gender, file number, and more.

Next, switch from the Vitals tab to the Other Information tab to continue.
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4. Access the Prioritization Custom Table

While in the Other Information tab, you will see the option to select
Prioritization. Click on it to add a new prioritization record. Refer to the

image below for guidance.

Vitals Contact Info Physical Appearance Languages Comments Other Information

Social Assistance Member 1D Sexual Orientation Emergency Contact

Coordinated Access Resource Match Prioritization
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No records currently exist for this custom table, use the button below to add new records.
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5. Fill out the Prioritization Custom Table

After clicking the plus (+) button, the prioritization questions will appear.
Go through the form with the client, ensuring all 9 mandatory
questions are answered. Question 3 includes three sub-questions.

1. Are any of your
children currently not
in your care, but you
are working toward
reunification as part
of your housing or
support plan?

2. Are you or any
members of your
family currently
involved with the child
welfare system (e.g.,
through a child
protection agency,
family services, or
court-ordered
involvement)?

3a. Is your current
housing situation the
result of family or
relationship conflict,
or an experience of
emotional, physical,
psychological, sexual,
or other abuse or
trauma?

3b. Are you at risk
because of street
violence, trafficking,
or exploitation?

3c. Are you fleeing or
at risk of domestic
viclence or intimate
partner violence?

4. In the past &
months, has your
physical health made

it difficult for von to

Select an option

Select an option

Select an option

Select an option

Select an option

Select an option

Prioritization
v such as working,
attending

appointments, or
meeting basic needs?

5.In the past 6
months, has your
mental health made it
difficult for you to
MR access or maintain
stable housing or
carry out daily tasks
such as working,
attending
appointments, or
meeting basic needs?

6. In the past 6
months, has your

difficult for you to
MRt access or maintain
stable housing or
carry out daily tasks
such as working,
attending
appeintments, or
meeting basic needs?

7. How do you
describe your sexual
orientation, for
example straight, gay,
lesbian?

b 4

8. What community
are you currently
M 1 staying in?

9. If suitable housing
were available, in
which community or
communities would
you be willing to live?

substance use made it

¢ M Save

Select an option v %
Select an option v %
Select an option v %
Select an option v %
Select an option + =

* Cancel

Once all required information is completed, click Save to submit the form.
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6. Editing Existing Prioritization Custom Table

HIFIS users can edit the custom table if any discrepancies are found
after saving. To do this, open the Prioritization tab, scroll down, and
click the pencil icon to make changes to the existing record.

# Edit Records for Prioritization
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