
Town By-Law Enforcement and Municipal Works
The Town of Midland will investigate complaints, but sometimes they may not be able to 
respond immediately. If it keeps happening, with a pattern call 705-526-4275 ext. 2255. 
Town By-law will gather proof to take appropriate action.
•	 Noise disturbances (at any time)
•	 Illegal parking
•	 Property maintenance issues

•	 Activities in public spaces
•	 Business licensing concerns
•	 Other by-law-related matters

Community Connection 2-1-1
24/7 information and referral service to connect with 
government and community-based, non-clinical health  
and social services. 211 services are free and confidential.

Non-Emergencies call 

888-310-1122 
Reporting of illegal activities 
that are not urgent. Police 
can write tickets for many 
nuisances. 

EMERGENCIES call 

9-1-1 
For Ontario Provincial Police (OPP),  
a Fire Truck or an Ambulance for critical  
incidents affecting safety, or illegal/criminal 
activities for immediate response. 

Privacy to Stay  
Anonymous: 
Crime Stoppers 
Call 1-800-222-8477 for Crime 
Stoppers to report illegal/ 
criminal activities of a non-
emergency nature. 

You need to 
tell the call-taker 
•	 Who you are: your name/contact 

information.
•	 What is happening.
•	 Where is it happening, and where 

you are.
•	 When this is happening (now, or 

how often with the time of day).
•	 Do you have proof? Photos/

videos of what happened, or/and 
a record of multiple times the 
same thing has happened.



Important Numbers
Town of Midland
Customer Service					     705-526-4275 ext. 2255
Building Inspections				    705-526-4275 ext. 2248
By-law and Parking Violations			   705-526-4275 ext. 2255
Fire Prevention (Non-Emergency)			   705-526-4275 ext. 2236
Roads and Parks					     705-526-4275 ext. 2255
Community and Family Services
Counselling, health services, family resources, cultural programming, and more 

Biminaawzogin Regional Aboriginal Women’s Circle      705-345-9388
CHIGAMIK Community Health Centre		  705-728-5044
Georgian Bay Native Friendship Centre		  705-526-5589
Georgian Bay Native Women’s Association		  705-245-7044 
La Clé						      705-549-3116
New Path Youth and Family Services			  705-725-7656
North Simcoe Youth Wellness Hub, North Simcoe	 705-427-5639
Waypoint Centre for Mental Health Care		  705-549-3181 ext.2308
Wendat Community Programs			   705-526-1305
Youth Haven					     705-817-1148
Emergency Shelter and Transitional Housing 
Huronia Transition Homes/La Masion Rosewood Shelter	 705-526-3221
	 24/7 Text Support				   705-999-0012 
The Guesthouse Shelter				    705-527-4111 ext.1
Shelter Now, Transitional Support Program 		  705-528-6941
Housing Support Services 
Empower Simcoe, Regional Housing Support Service	 705-739-0485
Food and Meal Assistance 
Georgian Bay Food Network			   705-812-6500
Salvation Army Midland Community Food Bank	 705-526-2751
Society of St. Vincent de Paul/ 
St. Margarets Conference Food Pantry		  705-526-7585
Wendat, Good Food Box Program			   705-526-1305
Mental Health Crisis
Canada 24/7 Suicide Prevention Services		  9-8-8
24/7 Mental Health Crisis Line (CMHA): 		  1-888-893-8333
	 Telecare: 	              			   705-726-7922 
Kids Help Phone: 	            				    1-800-668-6868 
	 Text:					     CONNECT to 68868 to chat
Street Outreach
Locating and assisting persons experiencing or at-risk of homelessness
Salvation Army Midland, Street Outreach		  705-526-5683
Waypoint, Youth Outreach Service			   705-427-5639
Victim Services 
Victim Services of Simcoe County			   705-725-7025 ext.2120

Emergency number  
for emergency services 
 in life-threatening/ 
emergency situations

Information and referral  
helpline to community,  
social, government  
and health services in  

non-emergency situations

Get the support 
you need when
you need it:

Make the right call


