
HIFIS Training
Homeless Individuals and Families Information System 4.0



What is HIFIS 4?

• Homeless Individuals and Families Information System (HIFIS) 4.0 

• A comprehensive data collection and case management system 

• Purposes: 
• to better understand homelessness throughout Simcoe County 

• to facilitate service providers working collaboratively to address homelessness

• to track performance in preventing and reducing homelessness

• Designed to support coordinated access by allowing multiple 
service providers to access real-time data and refer clients to the 
right service at the right time

• Accessed from web-enabled devices, such as laptops, 
smartphones and tablets 



What can HIFIS do?

• Shows you who is homeless in real-time, everyday.

• Tracks a persons changes in housing status over time –
from homeless to housed, or vice-versa.
• This includes experiences of unsheltered or hidden homelessness.

• Captures experiences of homelessness beyond shelter 
intake.
• Outreach, Case Management, Housing Placements.

• The ability to generate service provider reports
• Bed Nights Monthly, Service Provider Summary 
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HIFIS Updates

• 31 Service Providers launched in HIFIS

• 200+ Activate Users access HIFIS since July 9, 2019

• 4000+ Services requests for HIFIS Support Desk since April 5, 2019

• 12,000+ Clients recorded in HIFIS
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HIFIS Support

• Level 1 – SuperUsers in Service Providers

• Level 2 – County of Simcoe HIFIS Team (Help Desk and IT)
• Available between 8:30 a.m. to 4:30 p.m. from Monday to Friday

• Level 3 – National HIFIS Team (ESDC)



Access HIFIS - New Users

1
• Complete the HIFIS Access and User Agreement (mandatory)

• All new users are required to complete the HIFIS User Agreement prior to access HIFIS 

2
• Receive HIFIS username and log-in information from HIFIS@simcoe.ca
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• Set up password

• You will receive a second email from no-reply@simcoe.ca. This email will contain a hyperlink that 
will allow you to set your HIFIS password. 
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• Log into HIFIS with Security Token via text message

• A six-digit value will be sent to the cell phone (via text-message) once you have completed 
entering your username and password on the login screen

https://survey.simcoe.ca/HIFIS_AcessandUserAgreement.aspx
mailto:HIFIS@simcoe/.ca
mailto:no-reply@simcoe.ca


Access HIFIS with Text Message

•Open a browser and navigate to https://HIFIS.simcoe.ca log-in screen1

•Enter your Username and Password2
•Select the Service Provider from the drop-down list.
•If nothing appears in the Service Provider drop-down list, click the Refresh button3
•Once you have successfully entered your HIFIS username and password, a one-
time verification code will be sent to your mobile device via text messaging!

•Enter the verification code you received via text into the Security Token field4

•Click Log In button5

HIFIS Two Factor 
Authentication Token: 
XXXXXX

https://hifis.simcoe.ca/


Safeguards

Password

• Minimum length of 12 characters 
and include 1 special character.

• Password will expire in 60 days.

• If a user attempts to log in 
unsuccessfully 5 times, their 
account will be locked. Please 
contact HIFIS@simcoe.ca to 
unlock account.

Inactive User Account

• Deactivate user account if no 
log-in activity over 90 days.

• The SuperUsers informed to HIFIS 
team that user leaves the 
organization

mailto:HIFIS@simcoe.ca


HIFIS Related Documents 
- Common Consent Form

• Mandatory Form
• Written (preferred) and verbal 

consent

• Upload the signed Common 
Consent Form into HIFIS

• Consent Types
• Explicit Consent

• Inherited Consent



HIFIS Related Documents 
- Common Intake Form
• Mandatory Form

• Intake form used by all service 
providers at intake that use HIFIS 
• Agencies may continue to use other 

forms to gather additional information

• Questions followed by a red or “HIFIS” 
tag are mandatory questions in HIFIS

• Upload the completed Common 
Intake Form into HIFIS



Process Overview

Meet 
Client

Che​ck 
whether or 
not client's 
record is in 

HIFIS

Existing 
client

Check whether or not client's Common Consent Form and Common Intake Form have 
been uploaded into HIFIS 

Determine client’s current housing status and update client’s Housing History and Contact 
Information accordingly

Add/edit client’s information 
(e.g., Family, Financial Profile, etc.) 

Add/edit service provided records 
(e.g., Admission, Case Management, SPDAT, etc.) 

New
client

Sign the Common Consent Form with new client (mandatory)

Complete the Common Intake Form with new client (mandatory)

Create new client record in HIFIS

Upload the Common Consent Form and Common Intake Form into Client’s file (mandatory)



Basic Required Modules in HIFIS

• Client Vital

• Current Housing History

• Current Family Status

• Upload Documents
• Common Consent Form

• Common Intake Form
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Documents in HIFIS

• Users should only upload documents to HIFIS which help 
clients navigate the system of services and supports

• Don’t upload the following documents:
• Health records

• Social Insurance Number Card

• Driver’s License

• Ontario Photo Card

• Only upload documents to Documents modules in “Client 
Information”
• Confidential Toggle



Simcoe County 
HIFIS Support Centre
• HIFIS Help Desk 

• HIFIS@Simcoe.ca

• HIFIS Support Centre Webpage
• www.simcoe.ca/HIFIS

mailto:HIFIS@Simcoe.ca
http://www.simcoe.ca/HIFIS


Thank You!
Questions?

Contact Information: HIFIS@Simcoe.ca

mailto:HIFIS@Simcoe.ca

