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HIFIS Training

Homeless Individuals and Families Information System 4.0




What is HIFIS 47?

« Homeless Individuals and Families Information System (HIFIS) 4.0
A comprehensive data collection and case management system

Purposes:
« to betfter understand homelessness throughout Simcoe County
 to facilitate service providers working collaboratively to address homelessness
* to frack performance in preventing and reducing homelessness

Designed to support coordinated access by allowing multiple
service providers to access real-time data and refer clients to the
right service at the right fime

Accessed from web-enabled devices, such as laptops,
smartphones and tfablets
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What can HIFIS do?

* Shows you who is homeless in real-time, everyday.

* Tracks a persons changes in housing status over time —
from homeless to housed, or vice-versa.
 This includes experiences of unsheltered or hidden homelessness.

« Captures experiences of homelessness beyond shelter
intake.
« Qutreach, Case Management, Housing Placements.

» The abllity o generate service provider reports
« Bed Nights Monthly, Service Provider Summary

e
e

SIMCOEZY
—

p



HIFIS Updates

* 31 Service Providers launched in HIFIS

« 200+ Activate Users access HIFIS since suly 9, 2019

* 4000+ Services requests for HIFIS Support Desk since April 5, 2019
« 12,000+ Clients recorded in HIFIS
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HIFIS Support

* Level 1 — SuperUsers in Service Providers

* Level 2 - County of Simcoe HIFIS Team (Help Desk and IT)
« Available between 8:30 a.m. to 4:30 p.m. from Monday to Friday

 Level 3 — National HIFIS Team (ESDC)
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Access HIFIS - New Users

e Complete the HIFIS Access and User Agreement (mandatory)
e All new users are required to complete the HIFIS User Agreement prior to access HIFIS

e Receive HIFIS username and log-in information from HIFIS@simcoe.ca

e Set up password

* You will receive a second email from no-reply@simcoe.ca. This email will contain a hyperlink that
will allow you to set your HIFIS password.

e Log into HIFIS with Security Token via text message

¢ A six-digit value will be sent to the cell phone (via text-message) once you have completed
entering your username and password on the login screen
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https://survey.simcoe.ca/HIFIS_AcessandUserAgreement.aspx
mailto:HIFIS@simcoe/.ca
mailto:no-reply@simcoe.ca

Access HIFIS with Text Message

W[~

G

*Open a browser and navigate to https://HIFIS.simcoe.ca log-in screen

eEnter your Username and Password

eSelect the Service Provider from the drop-down list. <

e|f nothing appears in the Service Provider drop-down list, click the Refresh button HIFIS Two Factor
Authentication Token:

*Once you have successfully entered your HIFIS username and password, a one- XXXXXX

time verification code will be sent to your mobile device via text messaging

eEnter the verification code you received via text into the Security Token field

eClick Log In button
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https://hifis.simcoe.ca/

Safeguards

Password Inactive User Account

« Minimum length of 12 characters + Deactivate user account if no
and include 1 special character. log-in activity over 90 days.

« Password will expire in 60 days. * The SuperUsers informed to HIFIS

team that user leaves the

* If a user attempts to log In o
organization

unsuccessfully 5 times, their
account will be locked. Please
contact HIFIS@simcoe.ca to
unlock account.
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HIFIS Related Documents | |
- Common Consent Form ... oooonioon

It is an electronic database where a group of agencies can share your personal information to work together

to help you find and/or maintain a place to live. Mon-identifying information may be shared with the
municipal, provincial and federal governments to better plan programs working to end homelessness.

P ‘Who will use your information?
O n O O ry O rI I I The types of Community Service Providers who will have access to your information include:

. Street Outreach Housing Resource Centre Transitional Housing
E Shel Housing First P ing S Servi
« Written (preferred) and verbal e o,
C O n S e n -I- '|.|'||hat if you change your mind about your personal information being shared?

You can remove your consent to have your personal information contained in the electronic database at
any time by speaking to staff at the County of Simcoe or one of the Community Service Providers.

M *  If you remove your consent, Community Service Providers will enter no additional information and staff
o p O O e S I g I . e O I I I I I I O I I will still work with you to help you find housing outside of the system.
There are times where your personal information may be shared without your consent. These are when:

Consen-l- Form inTO HlFlS A person has experienced or may be at-risk of abuse or harm;

A person is a direct threat to themselves or another person;
A court order reguires information to be shared.

° C O n S e n '|' Ty p e S Participant Signature

First and Last Mame - Signature: Date Signed (yyyy/mmJdd)

i EXp | i C iT C O n S e n -I- First and Last Name — Print: Diate of Birth (yyyy/mmidd)

 Inherited Consent woteeofCoveton, o st o

Your information is collected and input into the Simcoe County Homeless Individuals and Families Information System
{HIFI5) under the legal authority of the Department of Employment and Social Development Act. Simooe County
Community Service Providers will use your information to assist you in finding housing. If you have questions regarding
this program please contact the HIFS Program Supervisorn, Children and Cormmunity Senices, County of Simcoe, 1110 Hwy
26, Midhurst Ontario L9 1MNG at (705)722-3132 k1460,
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HIFIS Related Documents
- Common Intake Form

 Mandatory Form

 Intake form used by all service
providers at intake that use HIFIS

« Agencies may continue to use other
forms to gather additional information

« Questions followed by a red or “HIFIS”
tag are mandatory questions in HIFIS

» Upload the completed Common
Infake Form into HIFIS
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Homeless Services and Supports System
Common Intake Form for Simcoe County

TD BECOMPLETED AFTER DIVERSION SERVICE PROVIDED; WITH THOSE WHO COULD MOT BE SLICCESSFULLY DIVERTED
PRIOR TO MEETING PARTICIFANT CHECK IF S58E IS IN HIFES (HAS PROVIDED CONSENT) & HAS A COMPLETED COMMON

INTAKE FORM M HIFIS:

PRINT OR PLLL UP THEIR COMMBON INTAXE FORM OM YOUR DEWICE,

2. DO MNOT COMPLETE AN ENTIRE NEW COMMOM BNTAKE FORM, JUST

3: COMPLETE OUESTIONS 1 -5
4

VERIFY AMND PROVIDE ANY UPDATES TO QUESTIONS 17,18, 20, 21 & 24-33
Pleaze Nofe: Questions in this form that are also in HIFIS are labeled: ™" it

1. Date of Intake

2. Agency

3. Completed by
4. What brings you in today?
(Modify 8z appropnste i owtside)

5. Were you referred herefio me by
another organization?

6. What name do you go by? ™FH

7. What is the First Mame on your
identificationHF1EI

8. What is the Last Mame on your
identificationHF1EI

9. (if participant not in HIFIS) Have you
signed a consent form that allows
different service providers fo share
information to help salve your
housing issua?

10. What language do you prefer to
use with service providers? 515!

11. Age ®1F=®

12. What is your gender identity? "F=!

13. Do you identify as being part of
the LGBTQ community? MFE
14. Do you identify as being part of an

Indigenous community? ©F=

Revised May T, 2019

OYes ONo
If s, which organization?

About You

O¥es DOMNo

OEnglish O French
O Other

O Meed Interpreter
Date of Birth
Approximate Age

O Prefer not to say

O%es OMo O Prefer not fo say

If yes, | identify as

O¥es DOMNo

If ¥es, O Status O Non-Status
[ First Nation-On Reserve O First Mation-Off Reserve
O Inuit O Metis

O Unknown O Prefer not o say

Page 1 of 7

SIMCOEZY

=



Process Overview

Check whether or not client's Common Consent Form and Common Intake Form have

/ been uploaded into HIFIS
/

// Determine client’s current housing status and update client’s Housing History and Contact
Existing / Information accordingly
client
- N '~ Add/edit client’s information
Check (e.g., Family, Financial Profile, etc.)
Meet whether or  Add/edit service provided records
not client’s (e.g., Admission, Case Management, SPDAT, etc.)
record is in
5o v commoncoment o winvewcten imriters
\ Y, /

Complete the Common Intake Form with new client (mandatory)

Create new client record in HIFIS

Upload the Common Consent Form and Common Intake Form into Client’s file (mandatory)
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Basic Required Modules in HIFIS

 Client Vital
« Current Housing History
» Current Family Status

» Upload Documents
« Common Consent Form
« Common Intake Form
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Documents in HIFIS

 Users should only upload documents to HIFIS which help
clients navigate the system of services and supports

« Don't upload the following documents:

« Health records
« Social Insurance Number Card

* Driver’s License
« Ontario Photo Card

* Only upload documents to Documents modules in “Client
Information”

« Confidential Toggle cenfidenta
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Simcoe County

HIFIS Support Centire

* HIFIS Help Desk
« HIFIS@Simcoe.ca

« HIFIS Support Centre Webpage

e www.simcoe.ca/HIFIS
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HIFIS Consent Procedure:

1. Checkwhther or nol chion

rd in HIFIS {chek the full name

nio HIFIE

e

1 & = Documonis

3 I there IS 2 signed Commin Conscnt Form wplnadod, tontinue ta sor the elicnt
miormabion in HIFAE.

4 Iftherc B MOT a sgncd Common Conscrd Form uokoaded & oni's record s i HIFTS:
# Do net daciide [ M el A4’ ey sdformalosd m

v Camiiml Grm

HEFS Farms:
= HIFIS Access drd Lier Sgreemant efoom
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HFE.

il HIFTS Ut T Finclis At
< Lommen Lemenl km
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g Comman Intabe Farm /i
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i HIFE Sarvion Reguel eform - Ao

User Support Materials

HIFEE Folicy and P
2 HIFIS Training
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mailto:HIFIS@Simcoe.ca
http://www.simcoe.ca/HIFIS

Thank You!
Questions?

Contact Information: HIFIS@Simcoe.ca
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