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DIRECTIVE

EFFECTIVE DATE:      immediately 
                                       
          NUMBER: 2009/02
The policies, procedures and County requirements in this Directive are to be implemented by housing providers that are funded under the following Programs, which are administered by the County:

Please note if your program is not checked, this Directive is not applicable to your project(s), and is for information purposes only.

	(

	

	(


Non Profit Programs (Section 103 SHRA) 

Federal Non-Profit

(Section 95 Private/Municipal)

Simcoe County Housing Corporation

	

	

	


Urban Native Programs (Post 85, Pre 86)

Rent Supplement Programs

Federal Non Profit (Section 27)


SUBJECT:  PROCESS TO BE USED FOR CENTALIZED SPECIAL NEEDS APPLICATIONS

PURPOSE:
To improve access and usage of special needs housing stock in Simcoe County by centralizing the application process for individuals requiring modified residence and to ensure maximum benefit of these resources to citizens.    

BACKGROUND:

Currently, individuals needing rent-geared-to-income who necessitate a special needs unit are required to complete a centralized rent-geared-to-income application and then apply separately to housing providers with accessible units.   The individual housing providers have the legislative responsibility to administer their own wait list for these modified accessible units.   This process is problematic for some individuals who are unable to physically meet these requirements and is also administratively difficult for housing providers to fill vacant modified units.

In 2005 a Special Needs Committee was implemented and consisted of community agencies; housing providers; and county staff to examine the feasibility of having a centralized waiting list for modified units.  This group submitted a business case to the County requesting that the administration of the modified accessible units be incorporated under the existing centralized waitlist.  County Council approved centralizing the special needs application process and passed Bylaw No. 5566 on the 27th of November 2007 to this affect.

PROCEDURES:

APPLICANTS ARE REQUIRED TO:

Apply for an accessible unit by completing a social housing application found online or by visiting Simcoe County Housing Corporation at 136 Bayfield Street, 4th Floor, Barrie and/or any other posted resource locations.
All rent-geared-to-income households requesting an accessible unit will be required to provide a professional’s written verification of disability; complete a written housing application and a housing preference availability form (copy attached).  Housing preference availability forms are mandatory as not all modified units can accommodate every individual.  Therefore when a unit is identified by the applicant to meet the majority of their needs then the applicant will be placed on the waitlist for that unit(s) only, the applicant will not be on the waitlist for the whole building(s), this will then reduce the number of potential refusals these applicants may incur.

Market applicants are welcome to add their names to the centralized waitlist but must provide the same required documentation as a rent-geared-to-income applicant.  Alternatively, they can contact the housing providers directly to be added to their internal waitlists.

Both the housing application and the housing preference availability form can be found online at www.simcoe.ca.  The housing preference availability form can be completed and printed online.

HOUSING PROVIDERS WITH A DELEGATION AGREEMENT WITH THE COUNTY FOR CENTRALIZATION ARE REQUIRED TO:

Forward their special needs waitlist (market and rent-geared-to-income) and all information related to the wait list to Simcoe County’s Centralized Waitlist, in accordance with Ont. Reg., s. 45 (4) within 30 days of this issued directive.

Direct applicants requesting special needs housing to the following locations:

· the County of Simcoe website; 

· Simcoe County Housing Corporation at 136 Bayfield Street, 4th Floor, Barrie and/or 

· any other posted resource locations and/or

· provide the phone number to the centralized waitlist for application and information purposes

When filling a modified vacant unit, housing providers will request their general waitlist by building as usual but will also select “yes” beside wheelchair. It is important to note that not all modified units are wheelchair accessible and not all applicants require a wheelchair accessible unit.  The wheelchair accessible button is being used universally simply for the purposes of ease of reference by the housing provider.  The waitlist will give all eligible applicants and the unit numbers they selected for that particular building.   Housing Providers are required to ensure that they confirm that the available unit number matches the applicant’s request prior to offer.  This is highlighted in the applicant’s waitlist memos screen.  Housing Providers will need to identify to the applicant whether the unit is market of rent-geared-to-income and confirm by the applicant’s income whether they meet that unit(s) rent-geared-to-income or market status prior to making an offer to the applicant.

HOUSING PROVIDERS WHO CHOSE NOT TO PARTICIPATE IN CENTRALIZATION WITH THE COUNTY ARE REQUIRED TO:

Continue to follow their current processes which include reference to their special needs waitlist policy; the guide to special needs housing; and the Social Housing Reform Act.

CENTRALIZED WAITLIST WILL DO THE FOLLOWING:  

Once an application is fully complete, the applicant’s information will be entered into the Centralized Waitlist Yardi Voyager program; the applicant will be placed on the waitlist for only the units indicated on the applicant’s Housing Preference Availability Form.  The applicant will not be placed on the waitlist for the whole building as it is identified that not all modified units are identical and not all units will meet the individual needs of special needs applicants.  
The Centralized Waitlist will enter the applicant’s requirement for a wheelchair accessible unit by selecting “yes” on the applicant status screen.  It is important to note that not all modified units are wheelchair accessible and not all applicants require a wheelchair accessible unit.  The wheelchair accessible button is being used universally simply for the purposes of ease of reference by the housing provider only.  This will flag the housing provider to the unit number(s) that are entered in the applicant’s waitlist memos screen.  All housing providers will have access to this information and are required to verify the unit number prior to offering the unit.

The applicant will receive an acknowledgement letter (copy attached) within 7 business days to confirm that their application is complete and a copy of the addresses and units will be attached for their reference.   Please note that not all housing providers have a signed delegation agreement; therefore applicants will be advised by the centralized waitlist to contact those housing providers directly to apply for the units in the usual manner as they will not be managed by the centralized waitlist.

The acknowledgement letter will advise all applicants of the right to appeal the decision within 10 business days and to contact the tenant placement department within 20 business days of any changes to their circumstances.

As the Housing Preference Availability Form will indicate the unit number they qualify for, they will be placed on the waitlist for that bedroom size and for that unit and will be given the right for three refusals of the unit(s) outlined on their housing preference availability form before they are removed from the waitlist.  
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REFERENCE:

Social Housing Reform Act 2000, Sections 74, 75 and 165

O. Reg. 298/01, Section 7, 35-45
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The Corporation of the 136 Bayfield Street
4™ Floor

CO_Unty Of Barrie, Ontario L4M 3B1
Simcoe

(705) 725-7215 Fax: (705) 725-7220

Social Services Department
Social Housing Division

HOUSING PROVIDERS NOT PARTICIPATING IN THE CENTRALIZED WAITLIST
APPLICANTS MUST CONTACT THE HOUSING PROVIDER DIRECTLY

ANGUS

Angus Gardens Senior Citizens Complex — 257 Centre Street, Angus

Contact: Management Office
c/o Angus Gardens Senior Citizens Complex
257 Centre St., SS2
Angus, ON LOM 1B2 705-424-2953 Fax: 705-726-3123

BARRIE

Coral Non-Profit Homes (Barrie) Inc. — 14 Worsley Street, Barrie

Contact: Management Office
c/o Coral Non-Profit Homes (Barrie) Inc.
14 Worsley Street
Barrie, ON L4M 6K6 705-739-8854 Fax: 705-739-8949

BRADFORD

Quaker Hill Co-op Homes Inc. — 220 Holland Street, Bradford

Contact: Management Office
c/o Quaker Hill Co-op Homes Inc.
220 Holland Street
Bradford, ON L3Z 2Y1 905-775-3929 Fax: 905-775-3970





HOUSING PROVIDERS NOT PARTICIPATING IN THE CENTRALIZED WAITLIST

APPLICANTS MUST CONTACT THE HOUSING PROVIDER DIRECTLY

COLDWATER

Coldwater Seniors Apartment Inc. — 11 Mills Street, Coldwater

Contact: Management Office
c/o Coldwater Seniors’ Apartment Inc.
11 Mill Street
Coldwater, ON LOK 1SO  705-686-3846 Fax: 705-686-3643

COLLINGWOOD

Collingwood Non-Profit Housing Corp. — Georgian Gables — 250 Erie Street, Barrie

Contact: Management Office
c/o Bayshore Property Management
P.O. Box 606, 299 Lakeshore Dr., Suite 202
Barrie, ON L4M 4V1 705-722-3700 Fax: 705-722-6242

Matthew Co-operative Housing Inc. — 201 Matthew Way, Collingwood

Contact: Management Office
c/o Matthew Co-operative Housing Inc.
201 Matthew Way
Collingwood, ON L9Y 4V3 705-444-0135 Fax: 705-444-6681

MIDLAND

Javelin Co-operative Homes Inc. — 615 William Street, Midland

Contact: Management Office
c/o Javelin Co-operative Homes Inc.
615 William Street
Midland, ON L4R 5E8 705-528-0423 Fax: 705-528-0424





HOUSING PROVIDERS NOT PARTICIPATING IN THE CENTRALIZED WAITLIST
APPLICANTS MUST CONTACT THE HOUSING PROVIDER DIRECTLY

ORILLIA

Orillia Community Non-Profit Housing Corp. — Walker Village — 75 and 80 Walker Avenue,
Orillia

Contact: Management Office
c/o Orillia Community N/P Housing
Unit 4 — 80 Walker Avenue
Orillia, ON L3V 7N3 705-327-5633 Fax: 705-327-8389
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The Corporation of the 136 Bayfield Street
4™ Floor

CO_Unty Of Barrie, Ontario L4M 3B1
Simcoe

(705) 725-7215 Fax: (705) 725-7220

Social Services Department
Social Housing Division

HOUSING PROVIDERS PARTICIPATING IN THE CENTRALIZED WAITLIST

ALLISTON

Nottawasaga Co-op Homes Inc. — 219 King Street, Alliston

Contact: Management Office
c/o Nottawasaga Co-op Homes Inc.
219 King Street North
Alliston, ON L9R 1N5 705-435-9323 Fax: 705-435-0801

BARRIE

Project 441 Non-Profit Home Corporation — Ad Astral Place — 108 Anne Street North,
Barrie

Contact: Management Office
c/o Project 441 Non-Profit Home Corporation
P108 Anne St. N.,
Barrie, ON L4N 2B8 705-727-0239 Fax: 705-727-0869

Barrie Municipal Non-Profit Housing Corp. —

Allanview Place — 80, 90, 100 Little Avenue and 150 Bayview Drive
Coulter Glen - 49 Coulter Street

Cundles Terrace — 10 and 20 Golfdale Road

Deerhurst Glen— 101 and 103 D’ Ambrosio Drive

Edgehill Terrace— 191 — 193 Edgehill Drive

Northfields — 225 Kozlov Street
Summitview — 380 Duckworth Street, Barrie
Contact: Management Office

c/o DMS Property Management Ltd.

Victoria Village

72 Ross Street, Unit #2

Barrie, ON L4N 1G3 705-727-1101 Fax: 705-737-4085





HOUSING PROVIDERS PARTICIPATING IN THE CENTRALIZED WAITLIST

BARRIE

Gateway Co-operative Homes Inc. — 90 Edgehill Drive, Barrie

Contact: Management Office
c/o Gateway Co-operative Homes Inc.
90 Edgehill Drive
Barrie, ON L4N 7N1 705-739-0454 Fax: 705-739-4566

St. Mary’s Seniors Residence Barrie Inc. — 75 Amelia Street, Barrie

Contact: Management Office
c/o St. Mary’s Seniors Residence Barrie Inc.
75 Amelia Street
Barrie, ON L4M 6K7 705-739-6852 Fax: 705-739-8508

We Care non-Profit Homes (Barrie) Inc. — 56 Peel Street, Barrie

Contact: Management Office
c/o We Care Non-Profit Homes (Barrie) Inc.
56 Peel Street
Barrie, ON L4M 3L2 705-735-6703 Fax: 705-661-9667

MIDLAND

Mount Lakeview Non-Profit Housing Corporation — 854 and 860 Hartman Drive, Midland

Contact: Management Office
c/o Bayshore Property Management
P.O. Box 606, 299 Lakeshore Drive, Suite 202
Barrie, ON L4M 4V1 705-722-3700 Fax: 705-722-6242

ORILLIA

Elizabeth Overend Non-Profit Housing — 26 Fittons Road East, Orillia

Contact: Management Office
c/o Elizabeth Overend Non-Profit Housing
26 Fittons Road East
Orillia, ON L3V 7T3 705-329-1000 Fax: 705-329-0861





HOUSING PROVIDERS PARTICIPATING IN THE CENTRALIZED WAITLIST

ORILLIA

Orillia Christian Fellowship Non-Profit Housing — Fellowship Heights — 5 Rosemary Road,
Orillia

Orrillia Christian Fellowship Non-Profit Housing — Fellowship Towers — 250 and 252 Barrie
Road, Orillia

Contact: Management Office
c/o Bayshore Property Management
P.O. Box 606, 299 Lakeshore Dr., Suite 202
Barrie, ON L4M 4V1 705-722-3700 Fax: 705-722-6242

St. James Court Non-Profit Housing — 18 Peter Street North, Orillia

Contact: Management Office
c/o Bayshore Property Management
P.O. Box 606, 299 Lakeshore Dr., Suite 202
Barrie, ON L4M 4V1 705-722-3700 Fax: 705-722-6242
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Housing Preference Availability Form

I acknowledge having reviewed the above units via online or through the County of Simcoe
Special Needs Audit Accessibility Reports by Building binder and that the above-noted units
meet my individual needs for housing accommodation and I therefore wish to be added to the

Centralized Wait list for the above noted units only.
(Initials)

I acknowledge and understand that I will not be placed on the waitlist for every unit within all
building(s) indicated as the other units may not accommodate my needs. I acknowledge and
understand that I must update my application as my needs change and should I wish to be added
to the waitlist for every eligible unit within the listed building(s) that I must update my social

housing application in this regard.
(Initials)

{ acknowledge having retained a copy of this Housing Preference Availability Form prior to
submission to the County of Simcoe.

{Initials)

(Signature of applicant) (Date)
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The Corporation of the 136 Bayfield Street
4™ Floor

CO_Unty Of Barrie, Ontario L4M 3B1
Simcoe

(705) 725-7215 Fax: (705) 725-7220

Social Services Department
Social Housing Division

Dear

Further to your request for housing, we have received your completed application on ******_You
have been placed on the waitlist for the unit numbers as indicated on your housing preference
availability form.

Based on your income, you are not eligible for rent-geared-to-income assistance and will therefore
be charged market rent for your unit.

In order to keep your application active and remain on the waiting list, you must contact the
TENANT PLACEMENT DEPARTMENT within 20 business days of any changes to the
following:

1. Change in address
2. Change in telephone number
3. Any changes in family composition

Failure to contact and submit information to the Tenant Placement Department could result in your
application being cancelled.

Although the Housing Preference Availability Form lists all of the units you are qualified for,
some pertain to addresses with Housing Providers who are not using the Centralized Waitlist. This
means that you will have to apply directly with them. The Housing Provider name and contact
information is attached. We are also enclosing a copy of your application and housing preference
availability form for your reference.

Please note: The Simcoe County Housing Corporation does NOT have EMERGENCY
HOUSING, nor can we inform you of where you are on the wait list.

If you wish to appeal this decision you may do so by writing to the Social Housing Manager at the
above address within 10 business days.

*You will cease to be eligible to be on the waiting list and to receive RGI — assistance if we obtain
information at any time that you owe arrears with respect to a previous tenancy in any housing project under any
housing program or if it is observed that you fail to comply with a repayment plan with regard to arrears from a
previous tenancy

Sincerely,

Debra Moreau
Applicant/Tenant Services Supervisor
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The Corporation of the 136 Bayfield Street
4™ Floor

CO_Unty Of Barrie, Ontario L4M 3B1
Simcoe

(705) 725-7215 Fax: (705) 725-7220

Social Services Department
Social Housing Division

Dear

Further to your request for housing, we have received your completed application on ******_You
have been placed on the waitlist for the unit numbers as indicated on your housing preference
availability form.

Please refer to the attached information sheet that outlines important information you need to
know about your rent-geared-to-income housing application.

In order to keep your application active and remain on the waiting list, you must contact the
TENANT PLACEMENT DEPARTMENT within 20 business days of any changes to the
following:

1. Change in address
2. Change in telephone number
3. Any changes in family composition

Failure to contact and submit information to the Tenant Placement Department could result in your
application being cancelled.

Although the Housing Preference Availability Form lists all of the units you are qualified for,
some pertain to addresses with Housing Providers who are not using the Centralized Waitlist. This
means that you will have to apply directly with them. The Housing Provider name and contact
information is attached. We are also enclosing a copy of your application and housing preference
availability form for your reference.

Please note: The Simcoe County Housing Corporation does NOT have EMERGENCY
HOUSING, nor can we inform you of where you are on the wait list.

If you wish to appeal this decision you may do so by writing to the Social Housing Manager at the
above address within 10 business days.

*You will cease to be eligible to be on the waiting list and to receive RGI — assistance if we obtain
information at any time that you owe arrears with respect to a previous tenancy in any housing project under any
housing program or if it is observed that you fail to comply with a repayment plan with regard to arrears from a
previous tenancy

Sincerely,

Debra Moreau
Applicant/Tenant Services Supervisor
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